%\ P.0. Box 1090 Tel: 207.622.7153

Augusta, ME 04332-1090 800.832.9672
Goold Health Systems www.phsine.com Fax: 207.623.5125

Monday, February 1, 2010

Mary Tavegia

Issuing Officer

Iowa Department of Human Services
Iowa Medicaid Enterprise

200 Army Post Road, Suite 2

Des Moines, lowa 50315

Email: medicaidrip@dhs.state.ia.us

RE: BAFO Request - Professional Services RFP # MED-10-001, Pharmacy Medical
Services Component

On behalf of the Goold Health Systems (GHS), I would like to thank you for the opportunity to
respond to your January 27, 2010 Best and Final Offer (BAFO) request. Included as attachments
please find:
1) A revised Attachment N4 from our cost proposal where Goold has lowered our pricing;
and
2) The requested Technology Tools list.

GIIS is aware that Governor Culver has asked State Agencies to reduce their respective budgets
again for State Fiscal Year 2011. In an effort to be a responsive partner to lowa Department of
Human Services (DHS), we have carefully reviewed our initial pricing proposal and reduced the
proposed pricing for the first year of the contract. We are committed to providing DHS not only
with a technical, clinical and value-driven solution, but one that also recognizes the State’s
current financial situation.

Please call or email if you have any questions or need any additional information. As Chief
Executive Officer of GHS, I have the authority to sign this revised offer price and enter into any
subsequent contract negotiations. I look forward to hearing from you once the Evaluation
Committee has had a chance to review our revised pricing materials.

Sincerely,

James A. Clair

Chief Executive Officer
Goold Health Systems

45 Commerce Drive, Suite 5
PO Box 1090

Augusta, ME 04332-1090
800.832.9672 ext. 1127
207.623.5125 (fax)
jclair@ghsinc.com
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